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Glossary

Administration (%5#) :Administration comprises working with and through
others to achieve the mission, values, and vision of an organization.
Administration is an executive function within an organization and has ultimate
accountability for defining and achieving the organization’s strategic plan.
Administration designates responsibility for implementing organizational goals.
(Council on Graduate Education for Administration in Nursing, 2010)
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Advanced Nursing Practice (75 £ F # % E) : Any form of nursing intervention that
influences health care outcomes for individuals or populations, including the
direct care of individual patients, management of care for individuals and
populations, administration of nursing and health care organizations, and the
development and implementation of health policy (AACN, 2004).

Advanced Practice Registered Nurse (APRN) (/5 25 A #AT)  a nurse:

1. who has completed an accredited graduate-level education program preparing
him/her for one of the four recognized APRN roles;

2. who has passed a national certification examination that measures APRN, role
and population-focused competencies and who maintains continued competence
as evidenced by recertification in the role and population through the national
certification program;

3. who has acquired advanced clinical knowledge and skills preparing him/her to
provide direct care to patients, as well as a component of indirect care; however,
the defining factor for all APRNs is that a significant component of the education
and practice focuses on direct care of individuals;

4. whose practice builds on the competencies of registered nurses (RNs) by
demonstrating a greater depth and breadth of knowledge, a greater synthesis of
data, increased complexity of skills and interventions, and greater role autonomy:
5. who is educationally prepared to assume responsibility and accountability for
health promotion and/or maintenance as well as the assessment, diagnosis, and
management of patient problems, which includes the use and prescription of
pharmacologic and nonpharmacologic interventions;

6. who has clinical experience of sufficient depth and breadth to reflect the
intended license; and

7. who has obtained a license to practice as an APRN in one of the four APRN
roles: certified registered nurse anesthetist (CRNA), certified nurse-midwife
(CNM), clinical nurse specialist (CNS), or certified nurse practitioner (CNP).
(APRN Consensus Model, 2008)

Advocacy (HEi#) : Defending or maintaining a cause or proposal on behalf of the
patient, client, or profession to achieve societal or other goals (Interprofessional
Professionalism Collaborative, 2008)

Aggregate(s) (4£41K) : A community or a group of individuals defined by shared
characteristics such as, age, culture, diagnosis, gender, geography, or values

(adapted from Allan et al., 2004).

Altruism (Hfth=EFE) A concern for the welfare and well being of others. In
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professional practice, altruism is reflected by the nurse’s concern and advocacy for
the welfare of patients, other nurses, and other healthcare providers (American
Association of Colleges of Nursing, 2008, p. 27).

Autonomy (H#:) : The right to self-determination. Professional practice reflects

autonomy when the nurse respects patients’ rights to make decisions about their
health care (AACN, 2008, p. 27).

Care Coordination (~ 7##%) : Ensures patients receive well-coordinated care
across all healthcare organizations, settings, and levels of care (National
Priorities Partnership, 2008).

Clinical Practice ([fFRZEEE) : The care of individuals or families, irrespective of
setting.

Clinical Prevention (/& TB5) : Health promotion and risk reduction/illness
prevention for individuals, families, aggregates, or clinical populations (Allan et al,
2004).

Clinical Preventive Services (/KT [53—1t &) ! Screening, vaccination,
counseling, or other preventive service delivered to one patient at a time by a
healthcare practitioner in an office, clinic, healthcare system, or other practice
environment (adapted from Centers for Disease Control and Prevention, 2009).
See also Community Preventive Services.

Community Preventive Services (2 X = =7 ¢ 73—t X) :Interventions that
provide or increase the provision of preventive services such as screening,
education, counseling, or other programs to groups of people, in community
settings, healthcare systems, or other practice environments (adapted from
Centers for Disease Control and Prevention, 2009). See also Clinical Preventive
Services.

Culturally Responsive (CC{btxfii~fy) : Culturally responsive refers to being
cognizant of patients’ norms, beliefs, language, and behaviors that not only shape
the meaning of their health but also their health-seeking and health-related
behaviors. The constructs reinforce the idea that each practitioner should be
engaged continuously in self reflection about their own personal beliefs, norms,
behaviors and language and how together they guide their perceptions, beliefs,
and interactions with patients. The culturally responsive practitioner focuses on
the importance of building upon each patient’s personal strengths as well as
available resource and supports which provide the foundational underpinning of
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these respective strengths. The culturally responsive practitioner also engages in
a dynamic, respectful, and reciprocal dialogue with each person irrespective of
their race, ethnicity, gender, social position, sexual orientation, immigration
status, and educational level (Ring et al, 2009).

Delivery (#ff:) :The planning, management, and evaluation of evidence-based
practice and clinical care across healthcare settings.

Direct Care/ Indirect Care (E 2Ry 7 /[IEERI 7 T) -

Direct care refers to nursing care provided to individuals or families that is
intended to achieve specific health goals or achieve selected health outcomes.
Direct care may be provided in a wide range of settings, including acute and
critical care, long term care, home health, community-based settings, and
educational settings (AACN, 2004, 2006; Suby, 2009; Upenieks, Akhavan,
Kotlerman et al., 2007).

Indirect care refers to nursing decisions, actions, or interventions that are
provided through or on behalf of individuals, families, or groups. These decisions
or interventions create the conditions under which nursing care or self care may
occur. Nurses might use administrative decisions, population or aggregate health
planning, or policy development to affect health outcomes in this way. Nurses who
function in administrative capacities are responsible for direct care provided by
other nurses. Their administrative decisions create the conditions under which
direct care is provided. Public health nurses organize care for populations or
aggregates to create the conditions under which care and improved health
outcomes are more likely. Health policies create broad scale conditions for delivery
of nursing and health care (AACN, 2004, 2006; Suby, 2009; Upenieks, Akhavan,
Kotlerman et al., 2007).

Diverse populations (ZA£72#[H) : Diversity is an all-inclusive concept, and
includes differences in race, color, ethnicity, national origin, immigration status
(refugee, sojourner, immigrant, or undocumented), religion, age, gender, gender
identity, sexual orientation, ability/disability, political beliefs, social and economic
status, education, occupation, spirituality, marital and parental status, urban
versus rural residence, enclave identity, and other attributes of groups of people in
society (Giger et al., 2007; Purnell & Paulanka, 2008).

Ethics (f@i#) : The rules or principles that govern right conduct (Kozier & Erb,
2007).
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Evidenced-based Practice (=t7 A% £F-7-5E) : The integration of best
research evidence, clinical research, and patient values in making decisions about
the care of individual patients (IOM, 2003).

Genetics (Efx%?) @ Study of individual genes and their impact on relatively rare
single-gene disorders (Guttmacher & Collins, 2002).

Genomics (7 / %) @ Study of all the genes in the human genome together,
including their interactions with each other, the environment, and the influence of
other psychosocial and cultural factors (Guttmacher & Collins, 2002).

Health Disparities (fFE#75) - Health disparities are differences in the incidence,
prevalence, mortality, and burden of disease and other adverse health conditions
that exist among specific population groups in the United States (National
Institutes of Health, 2002- 2006). The definition of health disparities assumes not
only a difference in health but a difference in which disadvantaged social
groups—who have persistently experienced social disadvantage or
discrimination—systematically experience worse health or greater health risks
than more advantaged social groups (Braveman, 2006). Consideration of who is
considered to be within a health disparity population has policy and resource
implications (American Association of Colleges of Nursing, 2009).

Health Education Programs (f#fE#(HF 7 =2 277 2) : Any program designed to
educate individuals, families, groups, communities, health professionals to
improve health outcomes.

Health Equity (fEEEDZAIENE) @ Abasic principle that all people have a right to
health. Health equity concerns those differences in population health that can be
traced to unequal economic and social conditions and are systemic and avoidable
and thus inherently unjust and unfair (Brennan, Baker, & Meltzer, 2008).

Health Literacy (~/V A - U7 7 —) :The degree to which individuals have the
capacity to obtain, process, and understand basic health information and services

needed to make appropriate health decisions (U.S. Department of Health and
Human Services, 2000b).

High-Reliability Organizations (HRO) (={EHMEFAL) : Organizations or systems
that operate in hazardous conditions but have fewer than their fair share of
adverse events (Weick, 2001; Reason, 2001). Commonly discussed examples
include air traffic control systems, nuclear power plants, and naval aircraft
carriers (LaPorte, 1988; Roberts, 1990). It is worth noting that, in the patient
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safety literature, HROs are considered to operate with nearly failure-free
performance records, not simply better than average ones. These organizations
achieve consistently safe and effective performance records despite unpredictable
operating environments or intrinsically hazardous endeavors. Some common
features of HROs include:

- Preoccupation with failure—the acknowledgment of the high-risk, error-prone
nature of an organization’s activities and the determination to achieve
consistently safe operations.

- Commitment to resilience—the development of capacities to detect unexpected
threats and contain them before they cause harm, or bounce back when they do.

- Sensitivity to operations—an attentiveness to the issues facing workers at the
frontline. This feature comes into play when conducting analyses of specific events
but also in connection with organizational decision making. Management units at
the frontline are given some autonomy in identifying and responding to threats,
rather than adopting a rigid top-down approach.

- A culture of safety—the atmosphere in which individuals feel comfortable
drawing attention to potential hazards or actual failures without fear of censure
from management (Agency for Healthcare Research and Quality, 2009).

Horizontal and Vertical Health Delivery Systems (KR4 L OVHRE R o RIS
v A7 . Health systems are comprised of a “horizontal system” focused on
integrated resource sharing health services, providing prevention and care for
prevailing health problems, and of “vertical systems” focused on disease specific
interventions for specific health conditions (World Health Organization,2010).

Human Dignity (Aff]& L TPOEiEL) : Respect for the inherent worth and
uniqueness of individuals and populations. In professional practice, concern for
human dignity is reflected when the nurse values and respects all patients and
colleagues (American Association of Colleges of Nursing, 2008, p. 28).

Informatics ({F#“) : The use of information and technology to communicate,
manage knowledge, mitigate error, and support decision making (Quality and
Safety Education for Nurses, 2010).

Integrity (54=14) :Acting in accordance with an appropriate code of ethics and
accepted standards of practice. Integrity is reflected in professional practice when
the nurse is honest and provides care based on an ethical framework that is
accepted within the profession (AACN, 2008, p. 28).

Interprofessional (EEFHRR]) @ Working across healthcare professions to cooperate,
collaborate, communicate, and integrate care in teams to ensure that care is
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continuous and reliable. The team consists of the patient, the nurse, and other
healthcare providers as appropriate (IOM, 2003)

Just Culture (1E3%3C1{k) : This phrase was popularized in the patient safety lexicon
by a report (Marx, 2001) that outlined principles for achieving a culture in which
frontline personnel are comfortable disclosing errors—including their own—while
maintaining professional accountability. The examples in the report relate to
transfusion safety, but the principles clearly generalize across domains within
health care organizations.

Traditionally, healthcare’s culture has held individuals accountable for all errors
or mishaps that befall patients under their care. By contrast, a just culture
recognizes that individual practitioners should not be held accountable for system
failings over which they have no control. A just culture also recognizes many
individual or “active” errors represent predictable interactions between human
operators and the systems in which they work. However, in contrast to a culture
that touts “no blame” as its governing principle, a just culture does not tolerate
conscious disregard of clear risks to patients or gross misconduct.

In summary, a just culture recognizes that competent professionals make
mistakes and acknowledges that even competent professionals will develop
unhealthy norms but has zero tolerance for reckless behavior (Agency for
Healthcare Research and Quality, 2009)

Leadership (U —#— v 7) :Leadership is the process of influencing others
toward the attainment of one or more goals. Leadership comprises two types:
formal and informal. Formal leadership occurs through official titular
designations within an organization or society. Informal leadership occurs when
the perceptions and actions of others are influenced by individuals without such
official organizational or societal designations. Leadership is not limited to the
accomplishment of organizational goals (Council on Graduate Education for
Administration in Nursing, 2010).

Liberal Education (B #(5) : A comprehensive sets of aims and outcomes that are
essential both for a globally engaged democracy and for a dynamic,
innovation-fueled economy (American Association of Colleges &Universities,
2007).

Management (=% x> k) :Management is the process of aligning resources
with needs to attain specific goals. Management includes planning, organizing,
motivating, monitoring, and evaluating human and material resources. Although
management usually refers to a midlevel formal leadership function within an
organization, it is also the process used at any level to align and allocate resources
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(Council on Graduate Education for Administration in Nursing, 2010).

Metaparadigm (X % /37 %14 L) : Represents the worldview of a discipline (the
most global perspective that subsumes more specific views and approaches to the
central concepts with which it is concerned). There is considerable agreement that
nursing's metaparadigm consists of the central concepts of person, environment,
health, and nursing (Powers & Knapp, 1990, p. 87).

Macrosystem (~ 7 71 27 A) :Actions taken by senior leaders who are
responsible for organization-wide performance (Nelson et al, 2007, p.205).

Mesosystem (A Y A7 A) :Actions taken by the midlevel leaders who are
responsible for large clinical programs, clinical support services, and
administrative services (Nelson et al., 2007, p.205)

Microsystem (- 7 11 27 A) : Clinical Microsystems are the small, functional

frontline units that provide most health care to most people (Nelson et al., 2007,
p.3).

Nursing Science (CF#F}¥) : Abasic science that is the substantive,
discipline-specific knowledge that focuses on the human-universe-health process
articulated in nursing frameworks and theories. The discipline-specific knowledge
resides within schools of thought that reflect differing philosophical perspectives
that give rise to ontological, epistemological, and methodological processes for the
development and use of knowledge concerning

nursing’s unique phenomenon of concern (Parse et al., 2000).

Organizational Science (kHf#Fl5) : An interdisciplinary field of inquiry focusing
on employee and organizational health, well-being, and effectiveness.
Organizational Science is both a science and a practice, founded on the notion that
enhanced understanding leads to applications and interventions that benefit the
individual, work groups, the organization, the customer, the community, and the
larger society in which the organization operates (University of North Carolina,
2009).

Patient (f£%) : The term refers to the recipient of a healthcare service or
intervention at the individual, family, community, aggregate/population level.
Further, patients may function in independent, interdependent, or dependent
roles, and may seek or receive nursing interventions related to disease prevention,
health promotion, or health maintenance, as well as illness and end-of-life care.
Depending on the context or setting, patients may, at times, more appropriately
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be termed clients, consumers, or clients of nursing services (AACN, 1998, p. 2).

Population (#£]) : Refers to a set of persons having a common personal or
environmental characteristic. The common characteristic might be anything
thought to relate to health, such as age, race, sex, social class, medical diagnosis,
level of disability, exposure to a toxin, or participation in a health-seeking
behavior, such as smoking cessation. It is the researcher or health practitioner
who identifies the characteristic and set of persons that make up this population
(Maurer & Smith, 2004).

Population-based Health (42 DR : Inclusive of aggregates, community, and/or
clinical populations that consider the environmental, occupational, and cultural,
socio-economic and other dimensions of health (Allan et al., 2004), and derives
evidence from population level data and statistics (Starfield, Hyde, Gervas, &
Heath, 2007).

Professionalism (E£f91£) : The consistent demonstration of core values evidenced
by nurses working with other professionals to achieve optimal health and
wellness outcomes in patients, families, and communities by wisely applying
principles of altruism, excellence, caring, ethics, respect, communication, and
accountability (Interprofessional Professionalism Collaborative, 2008).
Professionalism involves accountability for one’s self and nursing practice,
including continuous professional engagement and lifelong learning. As discussed
in the American Nurses Association Code of Ethics for Nursing (2005, p.16), “The
nurse is responsible for individual nursing practice and determines the
appropriate delegation of tasks consistent with the nurse’s obligation to provide
optimum patient care.” Also, inherent in accountability is responsibility for
individual actions and behaviors, including civility. In order to demonstrate
professionalism, civility must be present. Civility is a fundamental set of accepted
behaviors for a society/culture upon which professional behaviors are based
(Hammer, 2003; American Association of Colleges of Nursing, 2008).

Quality Improvement (QI) (& &) : In health care, QI refers to giving patients the
appropriate care at the appropriate time and place with the appropriate mix of
information and supporting resources. In many cases, healthcare systems are
overly cumbersome, fragmented, and indifferent to patients' needs. Quality
improvement tools range from those that simply make recommendations but
leave decision-making largely in the hands of individual practitioners (e.g.,
practice guidelines) to those that prescribe patterns of care (e.g., critical
pathways). Typically, QI efforts are strongly rooted in evidence-based procedures
and rely extensively on data collected about processes and outcomes (Robert Wood
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Johnson Foundation, 2009).

Risk Management/Risk Mitigation (fat#& 8 fEffZF) : A managed program or
effort directed at reducing risk, avoiding accidents, and making effective use of
purchased insurance (American Nurses Association, 2009).

Self Mastery (HFD#:E) : The intentional growth and development of physical,
emotional, mental, and spiritual being. It allows for flexibility; comfort with chaos,
ambiguity, and uncertainty; and the ability to let go of control. The journey of

self-mastery increases our capacity to support and move others beyond fear (Viney
& Rivers, 2007).

Social Justice (f:421E#%) : This concept relates to upholding moral, legal, and
humanistic principles. This value is reflected in professional practice when
assuring equal treatment under the law and equal access to quality health care
(American Association of Colleges of Nursing, 2007). Social Justice is acting in
accordance with fair treatment regardless of economic status, race, ethnicity, age,
citizenship, disability, or sexual orientation”

(American Association of Colleges of Nursing, 2008, p. 28).

Translational research (~ 7 > A L —3 9 F/Lif5E) : Translational research
includes two areas of translation. One is the process of applying discoveries
generated during research in the laboratory, and in preclinical studies, to the
development of trials and studies in humans. The second area of translation
concerns research aimed at enhancing the adoption of best practices in the
community.

Values (ffif#) : Something of worth; a belief held dearly by a person (Kozier & Erb,
2007).

Vulnerable Populations (ffz55724EH]) : Refers to social groups with increased
relative risk (e.g., exposure to risk factors) or susceptibility to health-related
problems. Vulnerability is evidenced in higher comparative mortality rates, lower
life expectancy, reduced access to care, and diminished quality of life (UCLA
School of Nursing, 2008).
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Cullowhe, NC

Western Governors University
Salt Lake City, UT

Western Kentucky University
Bowling Green, KY

Western University of Health Sciences

gk

Pomona, CA

Wichita State University
Wichita, KS

Widener University
Chester, PA

Wilkes University
Wilkes-Barre, PA

William Carey University
Hattiesburg, MS

William Paterson University
Wayne, NJ

Wilmington University
New Castle, DE

Winona State University
Winona, MN

Winston-Salem State University
Winston-Salem, NC

Wright State University
Dayton , OH

Yale University
New Haven, CT

York College of Pennsylvania
York, P



APPENDIX D
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Professional Organizations that Participated in the Regional Meetings or

Provided Feedback (N=9)

American Academy of Nurse
Practitioners National Certification
Program

Austin, TX

American Association for the History
of Nursing
Wheat Ridge, CO

American Nurses Association
Silver Spring, MD

American Organization of Nurse
Executives
Washington, DC

APPENDIX E

Genetic Health Care Expert Panel of
the American Academy of Nursing
Washington, DC

International Society of Nurses in
Genetics
Pittsburgh, P

Louisiana State Board of Nursing
Baton Rouge, LA

National Cancer Institute
Bethesda, MD

National Institutes of Health
Bethesda, MD

Healthcare Systems that Participated in the Regional Meetings (N=3)

PinnacleHealth
Harrisburg, PA

Elmhurst Memorial Hospital
Elmhurst, IL

Portland VA Medical Center
Portland, OR
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